
KRAKEN CORE
360 MM | 420 MM AIO LIQUID CPU COOLER WITH STATIC PRESSURE FAN



TABLE OF CONTENTS VERS ION 1 . 2 ,  2026/ 1 1 / 10

HARDWARE INTRODUCTION .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 04

FAN INSTALLATION .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 06

INSTALLATION - INTEL .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 07

INSTALLATION - AMD .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 10

TOP COVER .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 13

COMPONENT LIST .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 01

MOUNTING THE RADIATOR .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 14



REGULATORY STATEMENT .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 20

限用物质及元素列表  / 限用物質及元素清單 .. . . . . . . . . . . . . . . . . . . . . . . . . 23

SUPPORT AND SERVICE .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 24

NZXT GLOBAL WARRANTY POLICY .. . . . . . . . . . . . . . . . . . . . . . . . . . . 17

POWERING THE PUMP & FANS .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 15



01

COMPONENT LIST
LISTA DE COMPONENTES 구성품 목록

LISTE DES COMPOSANTS 部品リスト
KOMPONENTENLISTE 零件表
ELENCO DEI COMPONENTI 零件表
LISTA DE COMPONENTES

E Washer x12

F Short screws (5 mm UNC 6-32) x12

A Kraken Core x1

B Intel Backplate-with 2 posts(pre-installed) x2

C Intel Sleeves x4 G Long screws (30 mm UNC 6-32) x12

D AMD Bracket-with 2 corner posts(pre-installed) x2 H F360P Fan / F420P Fan x1



02

A . Kraken Core

B . Plaque arrière Intel avec 2 tiges (préinstallées)

C . Manchons Intel

D . Support AMD avec 2 tiges d’angle (préinstallées)

E . Rondelle

F . Vis courtes (5 mm UNC 6-32)

G . Vis longues (30 mm UNC 6-32)

H . F360P Fan / F420P Fan

A . Kraken Core

B . Intel-Backplate mit 2 Bolzen (vormontiert)

C . Intel-Hülsen

D . AMD-Halterung mit 2 Eckbolzen (vormontiert)

E . Unterlegscheibe

F . Kurze Schrauben (5 mm UNC 6-32)

G . Lange Schrauben (30 mm UNC 6-32)

H . F360P Fan / F420P Fan

A . Kraken Core

B . Piastra posteriore Intel con 2 perni (preinstallati)

C . Manicotti Intel

D . Staffa AMD con 2 perni angolari (preinstallati)

E . Rondella

F . Viti corte (5 mm UNC 6-32)

G . Viti lunghe (30 mm UNC 6-32)

H . F360P Fan / F420P Fan

A . Kraken Core

B . Placa traseira Intel com 2 pinos (pré-instalados)

C . Mangas Intel

D . Suporte AMD com 2 pinos de canto (pré-instalados)

E . Anilha

F . Parafusos curtos (5 mm UNC 6-32)

G . Parafusos longos (30 mm UNC 6-32)

H . F360P Fan / F420P Fan

A . Kraken Core

B . Placa posterior Intel con 2 postes (preinstalados)

C . Manguitos Intel

D . Soporte AMD con 2 postes de esquina (preinstalados)

E . Arandela

F . Tornillos cortos (5 mm UNC 6-32)

G . Tornillos largos (30 mm UNC 6-32)

H . F360P Fan / F420P Fan

A . Kraken Core

B . Intel 백플레이트 - 포스트 2 개 ( 사전 장착 )

C . Intel 슬리브

D . AMD 브래킷 - 코너 포스트 2 개 ( 사전 장착 )

E . 와셔

F . 짧은 나사 (5 mm UNC 6-32)

G . 긴 나사 (30 mm UNC 6-32)

H . F360P Fan / F420P Fan
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A . Kraken Core

B . Intel バックプレート - ポスト 2本（取り付け済み）
C . Intel スリーブ
D . AMD ブラケット - コーナーポスト 2本（取り付け済み）
E . ワッシャー
F . 短ネジ（5 mm UNC 6-32）
G . 長ネジ（30 mm UNC 6-32）
H . F360P Fan / F420P Fan

A . Kraken Core

B . Intel 背板 - 含 2 根立柱（预装）

C . Intel 套筒

D . AMD 支架 - 含 2 根角柱（预装）

E . 垫圈

F . 短螺丝（5 mm UNC 6-32）

G . 长螺丝（30 mm UNC 6-32）

H . F360P Fan / F420P Fan

A . Kraken Core

B . Intel 背板 - 含 2 根立柱（預裝）

C . Intel 套筒

D . AMD 支架 - 含 2 根角柱（預裝）

E . 墊片

F . 短螺絲（5 mm UNC 6-32）

G . 長螺絲（30 mm UNC 6-32）

H . F360P Fan / F420P Fan



A4 Pump 4-Pin connectorH2 4-Pin PWM connectorH1 F360P Fan / F420P Fan
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HARDWARE INTRODUCTION
PRESENTACIÓN DEL HARDWARE 하드웨어 소개

PRÉSENTATION DU MATÉRIEL ハードウェア紹介
HARDWARE-ÜBERSICHT 硬件介绍
PRESENTAZIONE DELL'HARDWARE 硬體介紹
APRESENTAÇÃO DO HARDWARE

A1 Radiator A2 Pump A3 Tubes
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A1 . Radiador

A2 . Bomba

A3 . Tubería

A4 . Conector de 4 pines de la bomba

H1 . F360P Fan / F420P Fan

H2 . Conector PWM de 4 pines

A1 . Radiateur

A2 . Pompe

A3 . Tuyaux

A4 . Connecteur 4 broches de la pompe

H1 . F360P Fan / F420P Fan

H2 . Connecteur PWM 4 broches

A1 . Radiator

A2 . Pumpe

A3 . Schläuche

A4 . 4-poliger Pumpenanschluss

H1 . F360P Fan / F420P Fan

H2 . 4-poliger PWM-Anschluss

A1 . Radiatore

A2 . Pompa

A3 . Tubi

A4 . Connettore 4 pin della pompa

H1 . F360P Fan / F420P Fan

H2 . Connettore PWM 4 pin

A1 . Radiador

A2 . Bomba

A3 . Tubos

A4 . Conector de 4 pinos da bomba

H1 . F360P Fan / F420P Fan

H2 . Conector PWM de 4 pinos

A1 . 라디에이터

A2 . 펌프

A3 . 튜브

A4 . 펌프 4 핀 커넥터

H1 . F360P Fan / F420P Fan

H2 . 4 핀 PWM 커넥터

A1 . ラジエーター
A2 . ポンプ
A3 . チューブ
A4 . ポンプ 4ピンコネクタ
H1 . F360P Fan / F420P Fan

H2 . 4ピン PWM コネクタ

A1 . 冷排

A2 . 泵

A3 . 水管

A4 . 泵 4 针接口

H1 . F360P Fan / F420P Fan

H2 . 4 针 PWM 接口

A1 . 散熱器

A2 . 幫浦

A3 . 導管

A4 . 幫浦 4-pin 接口

H1 . F360P Fan / F420P Fan

H2 . 4-pin PWM 接口
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FAN INSTALLATION 
INSTALACIÓN DE LOS VENTILADORES 팬 설치

INSTALLATION DES VENTILATEURS ファンの取り付け
LÜFTERINSTALLATION 风扇安装
INSTALLAZIONE DELLE VENTOLE 風扇安裝
INSTALAÇÃO DAS VENTOINHAS

G Long screws 
(30 mm UNC 6-32) x12

G

H

A

STEP 1

Mount the fan to the radiator using the 12 long screws (G).

Monte el ventilador en el radiador con los 12 tornillos largos (G).

Fixez le ventilateur sur le radiateur à l’aide des 12 vis longues (G).

Montieren Sie den Lüfter mit den 12 langen Schrauben (G) am Radiator.

Montare la ventola sul radiatore utilizzando le 12 viti lunghe (G).

Monte a ventoinha no radiador utilizando os 12 parafusos longos (G).

긴 나사(G) 12개를 사용하여 팬을 라디에이터에 장착하십시오.

長ネジ (G) 12本を使用して、ファンをラジエーターに取り付けてください。

使用 12 颗长螺丝 (G) 将风扇安装到冷排上。

使用 12 顆長螺絲 (G) 將風扇安裝到散熱器上。
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INSTALLATION
INSTALACIÓN 설치

INSTALLATION 取り付け
INSTALLIEREN 安装
INSTALLAZIONE 安裝
INSTALAÇÃO

STEP 1

Install the Intel backplate on the rear of the motherboard.

Instale la placa posterior Intel en la parte trasera de la placa base.

Installez la plaque arrière Intel à l’arrière de la carte mère.

Montieren Sie die Intel-Backplate auf der Rückseite des Mainboards.

Installare la piastra posteriore Intel sul retro della scheda madre.

Instale a placa traseira Intel na parte de trás da placa-mãe.

Intel 백플레이트를 마더보드 뒷면에 설치하십시오.

Intel バックプレートをマザーボードの裏面に取り付けてください。

将 Intel 背板安装到主板背面。

將 Intel 背板安裝到主機板背面。

B
Intel Backplate-
with 2 posts
(pre-installed)

x2

B

INTEL INSTALLATION - 
LGA 1954 /  1851 /  1700 SOCKETS
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STEP 2

Install the Intel sleeves onto the corresponding standoff posts. Ensure each sleeve is properly installed onto its standoff.

Instale los manguitos Intel en los postes separadores correspondientes. Asegúrese de que cada manguito quede bien instalado en su separador.

Installez les manchons Intel sur les entretoises correspondantes. Vérifiez que chaque manchon est correctement installé sur son entretoise.

Setzen Sie die Intel-Hülsen auf die entsprechenden Abstandsbolzen. Achten Sie darauf, dass jede Hülse korrekt auf ihrem Abstandsbolzen sitzt.

Installare i manicotti Intel sui distanziali corrispondenti. Assicurarsi che ogni manicotto sia installato correttamente sul proprio distanziale.

Instale as mangas Intel nos espaçadores correspondentes. Certifique-se de que cada manga fica corretamente instalada no respetivo espaçador.

Intel 슬리브를 해당 스탠드오프 포스트에 설치하십시오. 각 슬리브가 스탠드오프에 올바르게 설치되었는지 확인하십시오.

Intel スリーブを対応するスタンドオフポストに取り付けてください。各スリーブがスタンドオフに正しく取り付けられていることを確認してください。

将 Intel 套筒安装到对应的铜柱上。确保每个套筒都已正确安装到铜柱上。

將 Intel 套筒安裝到對應的銅柱上。確認每個套筒都已正確安裝到銅柱上。

C

C Intel Sleeves x4
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STEP 3

Place the pump with the retention bracket onto the CPU. Ensure the standoffs go through the holes on the bracket and apply the thumb nuts 
in the order as shown.

Coloque la bomba con el soporte de retención sobre la CPU. Asegúrese de que los separadores pasen por los orificios del soporte y apriete las 
tuercas de mano en el orden indicado.

Placez la pompe avec le support de fixation sur le CPU. Assurez-vous que les entretoises passent par les trous du support, puis serrez les 
écrous moletés dans l’ordre indiqué.

Setzen Sie die Pumpe mit dem Haltebügel auf die CPU. Achten Sie darauf, dass die Abstandsbolzen durch die Löcher im Bügel geführt werden, 
und ziehen Sie die Rändelmuttern in der gezeigten Reihenfolge an.

Posizionare la pompa con la staffa di fissaggio sulla CPU. Assicurarsi che i distanziali passino attraverso i fori della staffa e serrare i dadi zigrinati 
nell’ordine indicato.

Coloque a bomba com o suporte de fixação sobre a CPU. Certifique-se de que os espaçadores passam pelos orifícios do suporte e aperte as 
porcas manuais pela ordem indicada.

고정 브래킷이 장착된 펌프를 CPU 위에 놓으십시오. 스탠드오프가 브래킷의 홀을 통과하는지 확인한 후, 그림에 표시된 순서대로 손나사 너트를 조이십시오.

リテンションブラケット付きのポンプを CPU の上に置いてください。スタンドオフがブラケットの穴を通っていることを確認し、図の順序でサムナットを締めてください。

将带有固定支架的泵放置在 CPU 上。确保铜柱穿过支架上的孔，然后按图示顺序拧紧手拧螺母。

將附有固定支架的幫浦放置在 CPU 上。確認銅柱穿過支架上的孔，然後依圖示順序鎖緊手轉螺帽。

A2
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INSTALLATION
INSTALACIÓN 설치

INSTALLATION 取り付け
INSTALLIEREN 安装
INSTALLAZIONE 安裝
INSTALAÇÃO

STEP 1

Remove the stock AMD mounting bracket and keep the original backplate on the rear of the motherboard.

Retire el soporte de montaje AMD original y mantenga la placa posterior original en la parte trasera de la placa base.

Retirez le support de montage AMD d’origine et conservez la plaque arrière d’origine à l’arrière de la carte mère.

Entfernen Sie die werkseitige AMD-Montagehalterung und lassen Sie die originale Backplate auf der Rückseite des Mainboards.

Rimuovere la staffa di montaggio AMD originale e mantenere la piastra posteriore originale sul retro della scheda madre.

Retire o suporte de montagem AMD original e mantenha a placa traseira original na parte de trás da placa-mãe.

기본 AMD 장착 브래킷을 제거하고, 마더보드 뒷면의 순정 백플레이트는 그대로 두십시오.

AMD 標準の取り付けブラケットを取り外し、マザーボード裏面の純正バックプレートはそのまま残してください。

拆下 AMD 原装安装支架，保留主板背面的原装背板。

拆下 AMD 原廠安裝支架，保留主機板背面的原廠背板。

AMD INSTALLATION -
AM5 & AM4 SOCKETS



11

STEP 2

Install the AMD retention brackets onto the front side of the motherboard. Line up the brackets with the motherboard mounting holes, then 
fasten all four screws.

Instale los soportes de retención AMD en la parte frontal de la placa base. Alinee los soportes con los orificios de montaje de la placa base y 
apriete los cuatro tornillos.

Installez les supports de fixation AMD sur la face avant de la carte mère. Alignez les supports avec les trous de montage de la carte mère, puis 
serrez les quatre vis.

Montieren Sie die AMD-Haltebügel auf der Vorderseite des Mainboards. Richten Sie die Halterungen an den Montagelöchern des Mainboards 
aus und ziehen Sie alle vier Schrauben fest.

Installare le staffe di fissaggio AMD sul lato anteriore della scheda madre. Allineare le staffe ai fori di montaggio della scheda madre, quindi 
serrare tutte e quattro le viti.

Instale os suportes de fixação AMD na parte frontal da placa-mãe. Alinhe os suportes com os orifícios de montagem da placa-mãe e aperte os 
quatro parafusos.

AMD 고정 브래킷을 마더보드 앞면에 설치하십시오. 브래킷을 마더보드의 장착 홀에 맞춘 후, 나사 4개를 모두 조이십시오.

AMD リテンションブラケットをマザーボードの表面に取り付けてください。ブラケットをマザーボードの取り付け穴に合わせ、4本のネジすべてを締めてください。
将 AMD 固定支架安装到主板正面。将支架与主板安装孔对齐，然后拧紧全部四颗螺丝。

將 AMD 固定支架安裝到主機板正面。將支架與主機板安裝孔對齊，然後鎖緊全部四顆螺絲。

D
AMD Bracket-
with 2 corner posts
(pre-installed)

x2

D
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STEP 3

Place the pump with the retention bracket onto the CPU. Ensure the standoffs go through the holes on the bracket and apply the thumb nuts 
in the order as shown.

Coloque la bomba con el soporte de retención sobre la CPU. Asegúrese de que los separadores pasen por los orificios del soporte y apriete las 
tuercas de mano en el orden indicado.

Placez la pompe avec le support de fixation sur le CPU. Assurez-vous que les entretoises passent par les trous du support, puis serrez les 
écrous moletés dans l’ordre indiqué.

Setzen Sie die Pumpe mit dem Haltebügel auf die CPU. Achten Sie darauf, dass die Abstandsbolzen durch die Löcher im Bügel geführt werden, 
und ziehen Sie die Rändelmuttern in der gezeigten Reihenfolge an.

Posizionare la pompa con la staffa di fissaggio sulla CPU. Assicurarsi che i distanziali passino attraverso i fori della staffa e serrare i dadi zigrinati 
nell’ordine indicato.

Coloque a bomba com o suporte de fixação sobre a CPU. Certifique-se de que os espaçadores passam pelos orifícios do suporte e aperte as 
porcas manuais pela ordem indicada.

고정 브래킷이 장착된 펌프를 CPU 위에 놓으십시오. 스탠드오프가 브래킷의 홀을 통과하는지 확인한 후, 그림에 표시된 순서대로 손나사 너트를 조이십시오.

リテンションブラケット付きのポンプを CPU の上に置いてください。スタンドオフがブラケットの穴を通っていることを確認し、図の順序でサムナットを締めてください。

将带有固定支架的泵放置在 CPU 上。确保铜柱穿过支架上的孔，然后按图示顺序拧紧手拧螺母。

將附有固定支架的幫浦放置在 CPU 上。確認銅柱穿過支架上的孔，然後依圖示順序鎖緊手轉螺帽。

A2
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TOP COVER
TAPA SUPERIOR 상단 커버

CAPOT SUPÉRIEUR トップカバー
OBERE ABDECKUNG 顶部盖
COPERCHIO SUPERIORE 上蓋
TAMPA SUPERIOR

STEP 1

The magnetic cap rotates in 4 orientations. Lift it off, turn it so the NZXT logo sits upright, and press it back on.

La tapa magnética puede colocarse en 4 orientaciones. Levántela, gírela hasta que el logotipo de NZXT quede en posición vertical y vuelva a 
presionarla en su sitio.

Le capuchon magnétique peut être orienté dans 4 positions. Retirez-le, tournez-le pour que le logo NZXT soit à l’endroit, puis remettez-le en 
place en appuyant.

Die magnetische Abdeckung lässt sich in 4 Ausrichtungen aufsetzen. Nehmen Sie sie ab, drehen Sie sie so, dass das NZXT-Logo aufrecht steht, 
und drücken Sie sie wieder auf.

Il coperchio magnetico può essere ruotato in 4 orientamenti. Sollevarlo, ruotarlo in modo che il logo NZXT sia dritto e premerlo di nuovo in posizione.

A tampa magnética pode ser rodada em 4 orientações. Retire-a, rode-a até o logótipo NZXT ficar na vertical e volte a encaixá-la, pressionando.

마그네틱 캡은 4방향으로 회전합니다. 캡을 들어 올린 후, NZXT 로고가 똑바로 서도록 돌린 다음 다시 눌러 끼우십시오.

マグネットキャップは4方向に回転できます。キャップを取り外し、NZXT ロゴが正しい向きになるように回してから、押し込んで元に戻してください。

磁吸盖可旋转至 4 个方向。将其取下，转动至 NZXT 标志呈正向，然后按回原位。

磁吸上蓋可旋轉至 4 個方向。將其取下，轉動至 NZXT 標誌呈正向，然後壓回原位。
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For mounting in which the radiator fits directly onto the case, please: use the short screws and washers to mount the radiator.

Para montajes en los que el radiador se fija directamente a la caja: utilice los tornillos cortos y las arandelas para montar el radiador.

Pour un montage où le radiateur se fixe directement sur le boîtier : utilisez les vis courtes et les rondelles pour fixer le radiateur.

Für eine Montage, bei der der Radiator direkt am Gehäuse anliegt: Verwenden Sie die kurzen Schrauben und Unterlegscheiben, um 
den Radiator zu montieren.
Per il montaggio in cui il radiatore si fissa direttamente al case: utilizzare le viti corte e le rondelle per montare il radiatore.

Para montagens em que o radiador é fixado diretamente à caixa: utilize os parafusos curtos e as anilhas para montar o radiador.

라디에이터를 케이스에 직접 장착하는 경우: 짧은 나사와 와셔를 사용하여 라디에이터를 장착하십시오.

ラジエーターをケースに直接取り付ける場合: 短ネジとワッシャーを使用してラジエーターを取り付けてください。

对于冷排直接安装到机箱上的方式：请使用短螺丝和垫圈安装冷排。

若採用散熱器直接安裝於機殼的方式：請使用短螺絲與墊片安裝散熱器。

MOUNTING THE RADIATOR
MONTAJE DEL RADIADOR 라디에이터 장착

MONTAGE DU RADIATEUR ラジエーターの取り付け
MONTAGE DES RADIATORS 安装冷排
MONTAGGIO DEL RADIATORE 安裝散熱器
MONTAGEM DO RADIADOR

STEP 1

E Washer x12

F Short screws
(5 mm UNC 6-32) x12

F

E

A1

H1
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STEP 1

POWERING THE PUMP & FANS
ALIMENTACIÓN DE LA BOMBA Y LOS VENTILADORES 펌프 및 팬 전원 연결

ALIMENTATION DE LA POMPE ET DES VENTILATEURS ポンプとファンへの給電
STROMVERSORGUNG VON PUMPE & LÜFTERN 为泵和风扇供电
ALIMENTAZIONE DELLA POMPA E DELLE VENTOLE 為幫浦與風扇供電
ALIMENTAÇÃO DA BOMBA E DAS VENTOINHAS

Plug the pump 4-pin connector to the 4-pin CPU_FAN or AIO_PUMP header on the motherboard.
Note: You may need to disable fan-fail warning within the motherboard BIOS if CPU_FAN isn't connected.

Conecte el conector de 4 pines de la bomba al header de 4 pines CPU_FAN o AIO_PUMP de la placa base.
Nota: Si CPU_FAN no está conectado, puede que necesite desactivar la advertencia de fallo de ventilador en la BIOS de la placa base.

Branchez le connecteur 4 broches de la pompe sur le connecteur 4 broches CPU_FAN ou AIO_PUMP de la carte mère.
Remarque : si CPU_FAN n’est pas connecté, vous devrez peut-être désactiver l’alerte de panne de ventilateur dans le BIOS de la carte mère.

Verbinden Sie den 4-poligen Pumpenanschluss mit dem 4-poligen CPU_FAN- oder AIO_PUMP-Header auf dem Mainboard. 
Hinweis: Wenn CPU_FAN nicht belegt ist, müssen Sie möglicherweise die Lüfterausfall-Warnung im BIOS des Mainboards deaktivieren.

Collegare il connettore 4 pin della pompa all’header 4 pin CPU_FAN o AIO_PUMP sulla scheda madre.
Nota: se CPU_FAN non è collegato, potrebbe essere necessario disattivare l’avviso di guasto della ventola nel BIOS della scheda madre.

Ligue o conector de 4 pinos da bomba ao header de 4 pinos CPU_FAN ou AIO_PUMP da placa-mãe.
Nota: se o CPU_FAN não estiver ligado, pode ser necessário desativar o aviso de falha de ventoinha na BIOS da placa-mãe.

펌프 4핀 커넥터를 마더보드의 4핀 CPU_FAN 또는 AIO_PUMP 헤더에 연결하십시오.
참고: CPU_FAN이 연결되지 않은 경우, 마더보드 BIOS에서 팬 오류 경고를 비활성화해야 할 수 있습니다.

ポンプの 4ピンコネクタを、マザーボードの 4ピン CPU_FAN または AIO_PUMP ヘッダーに接続してください。
注: CPU_FAN が接続されていない場合、マザーボードの BIOS でファンエラー警告を無効にする必要がある場合があります。

将泵的 4 针接口连接到主板上的 4 针 CPU_FAN 或 AIO_PUMP 接头。
注意: 如果未连接 CPU_FAN，可能需要在主板 BIOS 中关闭风扇故障警告。

將幫浦的 4-pin 接頭連接到主機板上的 4-pin CPU_FAN 或 AIO_PUMP 插座。
注意: 若未連接 CPU_FAN，可能需要在主機板 BIOS 中關閉風扇故障警告。

A4
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STEP 2

Connect the 4-pin PWM to an open header on your motherboard.

Conecte el conector PWM de 4 pines a un header disponible en la placa base.

Branchez le connecteur PWM 4 broches sur un connecteur disponible de votre carte mère.

Verbinden Sie den 4-poligen PWM-Anschluss mit einem freien Header auf Ihrem Mainboard.

Collegare il connettore PWM 4 pin a un header disponibile sulla scheda madre.

Ligue o conector PWM de 4 pinos a um header disponível na sua placa-mãe.

4핀 PWM 커넥터를 마더보드의 사용 가능한 헤더에 연결하십시오.

4ピン PWM コネクタを、マザーボードの空いているヘッダーに接続してください。

将 4 针 PWM 接口连接到主板上的可用接头。

將 4-pin PWM 接頭連接到主機板上的可用插座。

H2
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This NZXT Global Warranty Policy governs the sale of products by NZXT to you. 

Any replacement product will be covered under warranty for the remainder of the warranty period or thirty days, whichever is longer. Proof of 
purchase is required for warranty service.

I .  WARRANTY LENGTH

New NZXT Product Warranty Length

Cooler 6 Years

II .  WHO IS PROTECTED
The Warranty covers only NZXT products purchased by the original consumer.

III .  WHAT IS AND IS NOT COVERED

Please note that our warranty is not an unconditional guarantee. If the product, in NZXT's reasonable opinion, malfunctions within the 
warranty period, NZXT will provide you at its sole discretion with a repaired or replacement product, either new or refurbished, with a similar 
function that is equal or greater in value depending on supply. Our warranty does not cover the following: 

•	 any product or serial number/warranty sticker modification applied without permission from NZXT;

•	 any damage that is not a manufacturing defect; 

•	 damage, deterioration or malfunction resulting from: accident, abuse, misuse, neglect, fire, water, lightning, or other acts of nature, 
unauthorized product modification or failure to follow instructions included with the product; 

•	 improper installation, unauthorized alterations or modifications, or repair or attempted repair by anyone not authorized by NZXT;

•	 shipping or transport damage (claims must be made with the carrier); 

•	 normal wear and tear. 

NZXT does not warrant that this product will meet your requirements. It is your responsibility to determine the suitability of this product for 
your purpose. For NZXT Store orders, we cover two way return shipping for all exchanges and returns. For all other authorized dealers, NZXT 
Support does not cover return shipping and only covers one way shipping from NZXT back to the end user for exchanges. Two way expedited 
shipping is provided for all PSUs covered under the Less Than Three program, indiscriminate of purchase location, provided the location is an 
approved NZXT reseller.

IV. EXCLUSION OF DAMAGES (DISCLAIMER)

NZXT's sole obligation and liability under this warranty is limited to the repair or replacement of a defective product with either a new or 
refurbished product with a similar function that is equal or greater in value at our option. NZXT shall not, in any event, be liable for any 
incidental or consequential damage, including but not limited to damages resulting from interruption of service and loss of data, business, or 
for liability in tort relating to this product or resulting from its use or possession.

V. LIMITATIONS OF IMPLIED WARRANTIES

There are no other warranties, expressed or implied, including but not limited to those of merchantability or fitness for a particular purpose. 
The duration of implied warranties is limited to the warranty length specified in Paragraph I.

VI. TO OBTAIN TECHNICAL SUPPORT

If you have already referenced your product owner's manual and still need help, you may contact us by phone at +1 (800) 228-9395, 
by email at service@nzxt.com, or visit the NZXT Support site at  nzxt.com/customer-support.

NZXT GLOBAL WARRANTY POLICY
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VII.  HOW TO OBTAIN A WARRANTY SERVICE FROM NZXT
To receive a warranty service for your product when purchased directly from NZXT, you must submit a request via the NZXT Support site 
outlining the problem. If a technician deems the product defective or requiring testing, you will be required to provide a copy of your proof of 
purchase, which will enable you to submit a Return Merchandise Authorization “RMA” request. 

Once approved, you`ll receive an RMA number, upon which you will be asked to ship the defective item back to NZXT with the RMA number 
clearly marked or labelled on the package. NZXT recommends that appropriate measures are taken to safeguard the product from damage 
during shipping.

VIII.  APPLICABLE LAW AND ADDITIONAL LEGAL RIGHTS FOR CONSUMERS
This warranty gives you specific legal rights. These conditions are governed and construed in accordance with the laws of California (with 
exception of its conflict of law provisions), and the application of the United Nations Convention of Contracts for the International Sale of 
Goods is expressly excluded. The non-exclusive jurisdiction of the courts of California is agreed, which means that you may bring a claim to 
enforce your consumer protection rights in connection with this Global Warranty in the country which you have your habitual residence where 
you may have additional rights.  These rights may vary.  

For original consumers who are covered by consumer protection laws or regulations in their country, state, or province of purchase or, if 
different, their country, state, or province of residence, the benefits conferred by this warranty are in addition to all rights and remedies 
conveyed by such consumer protection laws and regulations.  To the extent that liability under such consumer laws can be limited, NZXT’s 
liability is limited, and its sole option, to repair or replacement, either new or refurbished, with a similar function that is equal or greater in 
value depending on supply. 

In the United Kingdom:

•	 For NZXT products sold to customers in the UK, during the expected lifespan of your product your legal rights entitle you to the following:

	> Up to 30 days: if your goods are faulty, then you can get an immediate refund.

	> Up to six months: if your goods can't be repaired or replaced, then you're entitled to a full refund, in most cases.

	> Up to six years: if your goods do not last a reasonable length of time you may be entitled to some money back. 

•	 If the person seeking to rely on the guarantee is not the original consumer, the NZXT Warranty will cover the product in relation to that 
person provided that they are able to provide proof of the transfer of the benefit of the guarantee from the original consumer.

•	 The implied warranties under the Consumer Rights Act 2015 says that your goods must be as described, fit for all purposes for which such 
goods are usually supplied, and of satisfactory quality.

In the EU:

•	 If you are a consumer and have your habitual residence in the EU, you additionally enjoy the protection afforded to you by provisions that 
cannot be derogated from by agreement by virtue of the law where you have your habitual residence.

In North America: 

Within the first 60 days after purchase, please return your product (or for power supplies installed within our enclosures, just the failed power supply) 
to your dealer or reseller for a replacement. If the product is still within warranty and you can no longer return it to your dealer, please contact NZXT 
Customer Support (see above) for assistance and instructions. NZXT will not accept returns without prior approval and an RMA number. 

In Europe: 

Within the first year after purchase, please return your product (or for power supplies installed within our enclosures, just the failed power 
supply) to your dealer or reseller for a replacement. If the product is still within warranty and you can no longer return it to your dealer, please 
contact NZXT Customer Support (see above) for assistance and instructions. NZXT will not accept returns without prior approval. 

IX. WARRANTY SERVICE FROM RESELLERS

In the event that a warranty service is sought, you must provide proof of purchase (store receipt or invoice) in order to receive the service 
and if deemed necessary, repair or replacement product.
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>	 Visit nzxt.com/warranty and support.nzxt.com for information on warranty coverage and service.

>	 Visite el sitio Web nzxt.com/warranty y support.nzxt.com para obtener información sobre la cobertura y el servicio de la garantía.

>	 Visitez nzxt.com/warranty et support.nzxt.com pour les informations de la couverture de la garantie et du service.

>	 Informationen zu Geltungsbereich und Service der Garantie finden Sie unter support.nzxt.com und nzxt.com/warranty.

>	 Visitare il sito nzxt.com/warranty e support.nzxt.com per informazioni sulla copertura e sul servizio della garanzia.

>	 Visite nzxt.com/warranty e support.nzxt.com para obter informações sobre a cobertura da garantia e assistência.

> 제품 보증 범위와 서비스 정보를 확인하시려면 nzxt.com/warranty 또는 support.nzxt.com 을 방문해 주시기 바랍니다.

> 保証範囲およびサービスに関する情報については、support.nzxt.com と nzxt.com/warranty にアクセスしてください。
> 请造访 nzxt.com/warranty 和 support.nzxt.com 了解保修范围和服务的信息。

> 請訪問 nzxt.com/warranty 和 support.nzxt.com 了解產品保固範圍和更多服務訊息。

X. NZXT.COM STORE RETURNS/EXCHANGE POLICY
Eligible products under this NZXT Warranty qualify for a full refund or exchange only with an authorized RMA number and if the item is 
returned to the NZXT.com store inventory within 30 days of purchase. Returns are not allowed beyond 30 days of the purchase date. The 
NZXT.com Store reserves the right to deny any return or exchange. Refunds will be credited to the original method of payment. To initiate a 
return, simply submit a request via NZXT support site.

In Australasia: 

Within the first two years after purchase, please return your product (or for power supplies installed within our enclosures, just the failed 
power supply) to your dealer or reseller for a replacement. If the product is still within warranty and you can no longer return it to your dealer, 
please contact NZXT Customer Support (see above) for assistance and instructions. NZXT will not accept returns without prior approval. 

The cost of shipping will be borne at the first instance by you; however, if the purchased item is defective, NZXT will reimburse reasonable 
postage or transportation of costs. 

Outside North America, Europe, and Australasia:

If your product needs to be returned within the warranty period, please contact the retailer or distributor from whom you purchased the product. 
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UKCA DECLARATION OF CONFORMITY
The object of the declaration described above is in conformity with the relevant UK harmonization legislation:
•	 Electromagnetic Compatibility Regulations 2016
•	 Electrical Equipment (Safety) Regulations 2016
•	 The Restriction of the Use of Certain Hazardous Substances in Electrical and Electronic EquipmentRegulations 2012 

ROHS STATEMENT
This product is compliant to implemented RoHS (Restriction of Hazardous Substances) type regulations worldwide, including but not limited 
to China, India, Japan, Korea and European Union. 

REACH STATEMENT
EU REACH SVHC Disclosure on Candidate List
REACH (Registration, Evaluation, Authorization and Restriction of Chemicals, EC 1907/2006) is the European Union's (EU) chemical 
substances regulatory framework. REACH requires NZXT Inc. to provide customers with sufficient information on Substances of Very High 
Concern (SVHC) contained in products in concentration above 0.1% weight by weight (w/w) to allow safe use of the product.

DECLARATION OF CONFORMITY 
The device complies with the requirements set out in the Council 
Directives relevant Union harmonisation legislation:
•	 EMC Directive 2014/30/EU
•	 RoHS Directive 2011/65/EU & (EU) 2015/863
•	 LVD Directive 2014/35/EU

DÉCLARATION DE CONFORMITÉ
L'appareil est conforme aux exigences définies dans les directives 
du Conseil relatives à la législation d'harmonisation de l'Union :
•	 Directive EMC 2014/30/UE
•	 Directive RoHS 2011/65/UE et (UE) 2015/863
•	 Directive LVD 2014/35/UE

DECLARACIÓN DE CONFORMIDAD 
El dispositivo cumple los requisitos impuestos en las directivas 
del Consejo relativas a la legislación de armonización de la Unión 
Europea:
•	 Directiva sobre compatibilidad electromagnética 2014/30/UE
•	 Directiva sobre sustancias peligrosas 2011/65/UE y (UE) 

2015/863
•	 Directiva sobre baja tensión 2014/35/UE

DECLARAÇÃO DE CONFORMIDADE 
O dispositivo está conforme aos requisitos das Diretivas do Conselho 
e relevante legislação de harmonização da União Europeia:
•	 Diretiva EMC 2014/30/UE
•	 Diretiva LVD 2014/35/UE
•	 Diretiva RoHS 2011/65/UE & (UE) 2015/863

DICHIARAZIONE DI CONFORMITÀ 
Il dispositivo è conforme con i requisiti definiti nelle Direttive del 
Consiglio relative alla Norma sull'armonizzazione dell'Unione:
•	 Direttiva EMC 2014/30/UE
•	 Direttiva RoHS 2011/65/UE e (UE) 2015/863
•	 Direttiva LVD 2014/35/UE

KONFORMITÄTSERKLÄRUNG    
Das Gerät entspricht den Anforderungen der entsprechenden EU-
Harmonisierungsrichtlinien des Rates:
•	 EMV-Richtlinie 2014/30/EU
•	 RoHS-Richtlinie 2011/65/EU & (EU) 2015/863
•	 LVD-Richtlinie 2014/35/EU

REGULATORY STATEMENT
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ЗАЯВЛЕНИЕ О СООТВЕТСТВИИ   

Это устройство отвечает требованиям, изложенным в Директивах 
Совета о гармонизации соответствующих законов государств, 
входящих в состав Европейского союза (EU):

•	 Директива 2014/30/EU об электромагнитной совместимости

•	 Директива 2014/35/EU о низковольтном оборудовании

•	 Директива 2011/65/EU и (EU) 2015/863 об ограничении 
использования определенных видов опасных веществ в 
электрическом и электронном оборудовании (RoHS)

OŚWIADCZENIE ZGODNOŚCI    
Urządzenie jest zgodne z wymaganiami określonymi w 
odpowiednich unijnych Dyrektywach harmonizacyjnych Rady:
•	 Dyrektywa EMC 2014/30/UE
•	 Dyrektywa RoHS 2011/65/UE i (UE) 2015/863
•	 Dyrektywa 2014/35/EU

UYUM BEYANI 
Aygıt, Konsey Yönergeleri ile ilgili Birlik uyum mevzuatında 
belirtilen şartlara uygundur:
•	 EMC Yönergesi 2014/30/EU
•	 LVD Yönergesi 2014/35/EU
•	 RoHS Yönergesi 2011/65/EU & (EU) 2015/863

OVERENSSTEMMELSESERKLÆRING   
Enheden er i overensstemmelse med kravene i Rådets direktiv, 
relevant til EU's lovgivning om harmonisering:
•	 EMC-direktiv 2014/30/EU
•	 LVD-direktiv 2014/35/EU
•	 RoHS-direktiv 2011/65/EU og (EU) 2015/863

VAATIMUSTENMUKAISUUSVAKUUTUS 
Laite on Euroopan neuvoston direktiivien olennaisen unionin 
harmonisointilainsäädännön vaatimusten mukainen:
•	 EMC-direktiivi 2014/30/EU
•	 LVD-direktiivi 2014/35/EU
•	 RoHS-direktiivi 2011/65/EU & (EU) 2015/863

SAMSVARSERKLÆRING  
Enheten overholder kravene i EU-rådets harmoniseringsdirektiver:
•	 EMC-direktiv 2014/30/EU
•	 LVD-direktiv 2014/35/EU
•	 RoHS-direktiv 2011/65/EU & (EU) 2015/863

KONFORMITETSDEKLARATION
Enheten uppfyller kraven som anges i Rådets direktivs relevanta 
harmoniseringslagstiftning för Europeiska unionen:
•	 EMC-direktivet 2014/30/EU
•	 LVD-direktiv 2014/35/EU
•	 RoHS-direktiv 2011/65/EU & (EU) 2015/863

DECLARAŢIE DE CONFORMITATE 
Dispozitivul respectă cerinţele menţionate în Directivele Consiliului 
şi în legislaţia armonizată relevantă la nivelul Uniunii:
•	 Directiva privind compatibilitatea electromagnetică 2014/30/

UE
•	 Directiva privind tensiunea joasă 2014/35/UE
•	 Directiva RoHS 2011/65/UE şi (UE) 2015/863

PROHLÁŠENÍ O SHODĚ  
Zařízení odpovídá požadavkům stanoveným ve směrnicích Rady 
podle příslušných harmonizačních právních předpisů Unie:
•	 Směrnice o elektromagnetické kompatibilitě 2014/30/EU
•	 Směrnice o elektrických zařízeních nízkého napětí 2014/35/EU
•	 Směrnice o RoHS 2011/65/EU a (EU) 2015/863

VERKLARING VAN OVEREENSTEMMING
Het apparaat voldoet aan de vereisten van de relevante richtlijnen 
van de Raad met betrekking tot harmonisatiewetgeving in de Unie:
•	 EMC-richtlijn 2014/30/EU
•	 RoHS-richtlijn 2011/65/EU & (EU) 2015/863
•	 LVD-direktivet 2014/35/EU

MEGFELELŐSÉGI NYILATKOZAT 
Az eszköz megfelelő a Tanács irányelvek releváns uniós 
harmonizálási rendelkezései által felállított követelményeknek:
•	 2014/30/EU EMC-irányelv
•	 2014/35/EU LVD-irányelv
•	 2011/65/EU és (EU) 2015/863 RoHS-irányelv

ДЕКЛАРАЦИЯ ЗА СЪОТВЕТСТВИЕ    

Устройството отговаря на изискванията на уместното 
законодателство на Съюза за хармонизация на директивите на 
Съвета:

•	 EMC директива 2014/30/EС

•	 LVD директива 2014/35/EС

•	 RoHS директива 2011/65/ЕС & (ЕС) 2015/863

DEKLARACIJA O USKLAĐENOSTI     
Ovaj uređaj sukladan je s odredbama postavljenim u direktivama 
Vijeća vezanim uz relevantne harmonizacijske zakone Unije:
•	 EMC Direktiva 2014/30/EU
•	 LVD Direktiva 2014/35/EU
•	 RoHS Direktiva 2011/65/EU &  (EU) 2015/863

ΔΗΛΩΣΗ ΣΥΜΜΟΡΦΩΣΗΣ    

Η συσκευή συμμορφώνεται με τις απαιτήσεις που καθορίζονται 
στις Οδηγίες του Ευρωπαϊκού Συμβουλίου και σχετίζονται με τη 
νομοθεσία περί εναρμόνισης της Ένωσης:
•	 Οδηγία περί ΗΜΣ 2014/30/ΕΕ

•	 Οδηγία περί LVD 2014/35/ΕΕ

• Οδηγία περί RoHS 2011/65/ΕΕ &(ΕΕ) 2015/863
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FCC, ISED Statement
This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions:  
(1) This device may not cause harmful interference, and (2) this device must accept any interference received, including interference 
that may cause undesired operation. CAN ICES(B) / NMB(B)

To protect the global environment and as an environmentalist, NZXT must remind you that:
Under the European Union ("EU") Directive on Waste Electrical and Electronic Equipment, Directive 2002/96/EC, which 
takes effect on August 13, 2005, products of "electrical and electronic equipment" cannot be discarded as municipal waste 
anymore and manufacturers of covered electronic equipment will be obligated to take back such products at the end of their 
useful life. NZXT will comply with the product take back requirements at the end of life of NZXT-branded products that are 
sold into the EU. You can return these products to local collection points.

NZXT como empresa comprometida con la protección del medio ambiente, recomienda: 
Bajo la directiva 2012/19/EU de la Unión Europea en materia de desechos y/o equipos electrónicos, con fecha de rigor desde el 14 de 
febrero de 2014, los productos clasificados como “eléctricos y equipos electrónicos” no pueden ser depositados en los contenedores 
habituales de su municipio, los fabricantes de equipos electrónicos, están obligados a hacerse cargo de dichos productos al termino 
de su período de vida. NZXT estará comprometido con los términos de recogida de sus productos vendidos en la Unión Europea al 
final de su periodo de vida. Usted debe depositar estos productos en el punto limpio establecido por el ayuntamiento de su localidad 
o entregar a una empresa autorizada para la recogida de estos residuos.

En tant qu'écologiste et afin de protéger l'environnement, NZXT tient à rappeler ceci:
Au sujet de la directive européenne (EU) relative aux déchets des équipement électriques et électroniques, directive 2002/96/EC, 
prenant effet le 13 août 2005, que les produits électriques et électroniques ne peuvent être déposés dans les décharges ou tout 
simple-ment mis à la poubelle. Les fabricants de ces équipements seront obligés de récupérer certains produits en fin de vie. NZXT 
prendra en compte cette exigence relative au retour des produits en fin de vie au sein de la communauté européenne. Par conséquent 
vous pouvez retourner localement ces matériels dans les points de collecte.

Hinweis von NZXT zur Erhaltung und Schutz unserer Umwelt
Gemäß der Richtlinie 2012/19/EU über Elektro- und Elektronik-Altgeräte dürfen Elektro- und Elektronik-Altgeräte nicht mehr als 
kommunale Abfälle entsorgt werden. NZXT hat europaweit verschiedene Sammelund Recyclingunternehmen beauftragt, die in die 
Europäische Union in Verkehr gebrachten Produkte, am Ende seines Lebenszyklus zurückzunehmen. Bitte entsorgen Sie dieses Produkt 
zum gegebenen Zeitpunkt ausschliesslich an einer lokalen Altgerätesammelstelle in Ihrer Nähe.

L’éco-participation finance la réparation.
Notre partenaire Ecologic propose le Bonus Réparation pour les produits Electroniques.
Reparation Fund
Retrouvez les réparateurs labellisés et le montant des réductions du Bonus Réparation dans le cadre du fonds réparation.
The eco-participation finances the repair.
Our partner Ecologic offers the Repair Bonus for Electronics.
Reparation Fund
Find the certified repairers and the amount of the Repair Bonus reductions within the framework of the repair fund.

https://www.label-qualirepar.fr/particulier/bonusreparation.html?utm_campaign=qualireparmars2024&utm_source=homepagelqr&utm_medium=pop-up&utm_content=cta-jesuisunparticulier
https://www.label-qualirepar.fr/particulier/bonusreparation.html?utm_campaign=qualireparmars2024&utm_source=homepagelqr&utm_medium=pop-up&utm_content=cta-jesuisunparticulier
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限用物质及元素列表/限用物質及元素清單

Equipment Name | 設備名稱: 

Kraken Core 360 | Kraken Core 420

Type Designation (Type) | 型號(型式): 

CL-2509 
(SKU: RL-KC236-BN, RL-KC242-BN)

Ｕnit | 單元

Restricted substances and its chemical symbols | 限用物質及其化學符號

鉛 

Lead

(Pb)

汞 

Mercury

(Hg)

鎘 

Cadmium

(Cd)

六價鉻 

Hexavalent chromium

(Cr+6)

多溴聯苯Polybrominated 

biphenyls

(PBB)

多溴二苯醚Polybrominated 

diphenyl ethers (PBDE)

Cable | 線材 ○ ○ ○ ○ ○ ○

Plastic | 塑膠零件 ○ ○ ○ ○ ○ ○

Hardware | 五金 ○ ○ ○ ○ ○ ○

Silicone | 矽膠 ○ ○ ○ ○ ○ ○

PCB | 電路板 ○ ○ ○ ○ ○ ○

Remark:
“Exceeding 0.1 wt%” and “Exceeding 0.01 wt%” indicate that the concentration of the restricted substance exceeds the specified threshold percentage.
“○” indicates that the concentration of the restricted substance does not exceed the specified threshold percentage
“－” indicates that the restricted substance is exempted. 
備註:
〝超出0.1 wt %〞及〝超出0.01 wt %〞係指限用物質之百分比含量超出百分比含量基準值。
〝○〞係指該項限用物質之百分比含量未超出百分比含量基準值。
〝－〞係指該項限用物質為排除項目。

本表格依据SJ/T 11364的规定编制。
○: 表示该有害物质在该部件所有均质材料中的含量均在GB/T 26572规定的限量要求下。
×: 表示该有害物质至少在该部件的某一均值材料中的含量超出GB/T 26572官定的限量要求。 
说明：电路板：单板/电路模块上电子元器件的陶瓷或玻璃中含铅。

ROHS COMPLIANCE

产品名称： Kraken Core 360 | Kraken Core 420

型號（型式）：CL-2509 
(SKU: RL-KC236-BN, RL-KC242-BN)

単元Ｕnit

有害物质及其化学符号

铅 
Lead
(Pb)

汞 
Mercury

(Hg)

鎘 
Cadmium

(Cd)

六价鉻 
Hexavalent 
chromium

(Cr+6)

多溴联苯
Polybrominated 

biphenyls
(PBB)

多溴二苯醚
Polybrominated 
diphenyl ethers 

(PBDE)

邻苯二甲酸二
正丁酯
Dibutyl 

phthalate
(DBP)

邻苯二甲酸
丁基苄

Benzyl butyl 
phthalate

(BBP)

邻苯二甲酸
二异丁

Diisobutyl 
phthalate

(DIBP)

邻苯二甲酸
二(2-乙基)己酯

Di(2-ethylhexyl)
phthalate

綫材 ○ ○ ○ ○ ○ ○ ○ ○ ○ ○

塑胶零件 ○ ○ ○ ○ ○ ○ ○ ○ ○ ○

五金 ○ ○ ○ ○ ○ ○ ○ ○ ○ ○

硅胶 ○ ○ ○ ○ ○ ○ ○ ○ ○ ○

电路板 ○ ○ ○ ○ ○ ○ ○ ○ ○ ○
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SUPPORT AND SERVICE

If you have any questions or problems with the NZXT product you purchased, please don’t hesitate to contact us using our support system.  
service@nzxt.com    support.nzxt.com

Please include a detailed explanation of your problem and your proof of purchase. For comments and suggestions, you can e-mail our design 
team, designer@nzxt.com. 

Lastly we would like to thank you for your support by purchasing this product. For more information about NZXT, please visit us online. NZXT 
Website: NZXT.com

SOPORTE Y SERVICIO

Si tiene preguntas o problemas con el producto NZXT que usted compró, no dure en ponerse en contacto con service@nzxt.com y suministrar 
una explicación detallada de su problema así como su prueba de compra.

Puede hacer consultas sobre piezas de repuesto en support.nzxt.com.

Para comentarios y sugerencias, escriba un mensaje de correo electrónico a nuestro equipo de diseño: designer@nzxt.com. 

Gracias por comprar un producto NZXT. Para más información acerca de NZXT, visítenos en línea. Página web de NZXT: NZXT.com

SUPPORT ET SERVICE

Si vous avez des questions ou des problèmes avec le produit NZXT que vous avez acheté, n’hésitez pas à contacter service@nzxt.com avec 
une description détaillée de votre problème et votre preuve d’achat. 

Vous pouvez aussi commander des pièces de remplacement auprès support.nzxt.com. 

Pour les commentaires et les suggestions, envoyez un email à notre équipe de design, designer@nzxt.com.

Merci d'avoir acheté ce produit de NZXT. Pour plus d'informations sur NZXT, visitez notre site Web. Site Web de NZXT : NZXT.com

KUNDENDIENST UND SERVICE

Falls Fragen oder Probleme bezüglich Ihres NZXT-Produktes auftreten, wenden Sie sich bitte mit einer detaillierten Problembeschreibung und 
Ihrem Kaufbeleg an service@nzxt.com.

Ersatzteile können Sie unter support.nzxt.com anfragen.

Kommentare und Anregungen senden Sie bitte per designer@nzxt.com an unser Designteam. 

Vielen Dank, dass Sie ein NZXT-Produkt erworben haben. Weitere Informationen über NZXT erhalten Sie im Internet. NZXT-Webseite: NZXT.com

ASSISTENZA E SERVIZIO

In caso di dubbi o problemi con il prodotto NZXT acquistato, non esitate a contattarci utilizzando il nostro sistema di assistenza. support.nzxt.
com Includere una spiegazione dettagliata del problema e la prova di acquisto. service@nzxt.com

Per commenti e suggerimenti, siete pregati di inviare un messaggio al nostro team di progettisti, all'indirizzo: designer@nzxt.com. 

Infine, vogliamo ringraziarvi del vostro supporto con l'acquisto di questo prodotto. Per altre informazioni su NZXT, visitate il nostro sito.  
Sito NZXT: NZXT.com

SUPPORT AND SERVICE
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ASSISTÊNCIA E MANUTENÇÃO

Caso tenha questões ou problemas com o produto NZXT adquirido, não hesite em contactar-nos através do endereço service@nzxt.com 
fornecendo a explicação detalhada do seu problema e a prova de compra.

Poderá solicitar peças de substituição através do endereço support.nzxt.com. 

Para comentários e sugestões, contacte a nossa equipa de design através do endereço de e-mail, designer@nzxt.com. 

Obrigado por ter adquirido um produto NZXT. Para mais informações acerca da NZXT, visitenos online. Web site da NZXT: NZXT.com

지원 및 서비스

구입한 NZXT 제품과 관련하여 질문 또는 문제가 있을 경우, 당사의 지원 시스템 support.nzxt.com 을 사용하여 문의하십시오.

문제를 자세히 기술하고 구매 증빙을 제출하십시오.  service@nzxt.com

의견 또는 제안 사항이 잇을경우 당사 설계 팀에 designer@nzxt.com으로 이메일을 보내십시오. 

마지막으로이 제품을 구입하여 당사를 응원해 주셔서 감사합니다. NZXT에 대해 자세히 알려면온라인으로 방문하십시오. NZXT 웹사이트: NZXT.com

サポートおよびサービス
購入されましたNZXTの製品に関するご質問または問題は、問題の詳細および購入の証明を添えて、ご遠慮なく service@nzxt.com までご連絡ください。 

交換部品は support.nzxt.com までお尋ねください。

ご意見およびご提案は弊社設計チーム、designer@nzxt.com までメールを送信してください。

NZXT製品をご購入いただきましてありがとうございます。 NZXTに関する詳細は、インターネット上のウェブサイトをご覧ください。 NZXT ウェブサイト: NZXT.
com

支持和服务

如果有任何疑问或者在使用 NZXT 产品的过程中遇到任何问题，欢迎联络 service@nzxt.com，联络时请提供关于问题的详细说明及购买凭证。

您可以向 support.nzxt.com 查询更换部件。

如有任何意见或建议,欢迎致信我们的设计团队，电子邮件地址是 designer@nzxt.com。

感谢您购买 NZXT 产品。有关 NZXT的更多信息，请造访我们的在线网站。NZXT 网站：NZXT.com

支援和服務

如果在使用NZXT 產品的過程中有遇到任何問題或疑問，歡迎聯繫 service@nzxt.com， 並請提供問題的詳細敘述及購買證明。

您可以透過 support.nzxt.com 查詢更換部件。

如有任何意見或建議，歡迎來信與設計團隊聯繫designer@nzxt.com。

最後，感謝您購買 NZXT 產品。有關 NZXT 的更多資訊，請瀏覽我們的網站。NZXT 網站：NZXT.com



NZXT, Inc. | 222 E Huntington Dr #213 Monrovia, CA 91016 USA

NZXT Europe GmbH | Messe München, Kronstadter Str. 4, Munich, 81677, DE

NZXT UK Ltd. | First Floor, 5 Fleet Place, London, EC4M 7RD, GB

+1 (800) 228-9395 /  service@nzxt.com /  nzxt.com


